
In addition to our popular public training courses, many of our clients need something more 
tailored. Our team of consultants work with you to build and deliver exactly what you need.

CYBER SECURITY TRAINING BUILT 
FOR YOUR ORGANISATION

MEET YOUR BUSINESS NEEDS.  PROTECT FROM DAMAGING 
CYBER-ATTACKS. BUILD A CULTURE OF SECURITY.

‘We’re seeing more and more cybercrime in the UK, and it’s important that we 
provide our people with the relevant training. CyberScale approached this 
project collaboratively, and really took the time to understand us and the 
housing sector. We found their employees knowledgeable, and the interactive 
sessions were exactly what we were looking for.’ - Nadine Tapp, Head of 
Flagship’s Academy

TARGETED & 
IMPACTFUL
Working with a housing sector client who 
needed training targeted at specific business 
units the training was built to be:

• Relevant and impactful
• Modular, tailored by role and responsibilities
• Considerate of risk profiles associated with  
   functions and roles
• Helpful to employees in understanding 
   “why”, not just “what” and “how”

Our training doesn’t stop when the delivery 
ends. We work with you to reach those who 
remain vulnerable after the initial training with 
co-created awareness marketing activity.

INDUSTRY & 
REGULATORY FOCUS
As part of our vCISO service a client in the 
legal sector had a key aim of increasing levels 
of security awareness to a set minimum across 
all functions.  Our goals in building the bespoke 
training approach were to:

• Deliver relevant general content to get all staff 
   to an agreed level of awareness
• Identify & deliver content on specific subjects 
   due to client risk profile
• Review & interpret regulatory requirements
   and include within training content thus  
   helping the client meet their commitments
• Balance of delivery mix based on solicitors 
   work patterns e.g. outside of hours when 
   in court

Due to the specific risks identified for this client 
an ongoing awareness campaign and periodic 
refresher / update training sessions were 
developed, along with innovative ways of 
raising awareness alongside scheduled training.

WHAT OUR CLIENTS SAY…



HIGH VALUE, HIGH RISK
Some organisations are high value targets for cyber criminals and therefore they have higher levels of risk, often 
added to by the nature of their industry.  Working within the aerospace sector alongside a client with a very 
unique and niche business unit has led to training development & delivery focused on:

• Responding to tight regulatory and security framework changes
• Breaking down the barrier of “why is this relevant for me?” amongst a time-limited function
• Supporting security policies, incident reporting procedures and insider threat programs

When regulations change businesses must respond quickly to remain compliant, working with a partner who 
already understands the business pays dividends in these situations. 

BUILDING A HUMAN LINE OF DEFENCE THROUGH DEVELOPING A CULTURE OF SECURITY 
TO PROTECT YOUR BUSINESS FROM CYBER & INFORMATION SECURITY RISKS.

OUR APPROACH
Targeting your teams with focused training, ensuring industry relevance, and considering the risk profile of 
your business require a tailored discovery of your specific needs.

Delivery to an ongoing schedule & regularly reporting back on sessions working with you to adjust to your needs

We will spend 
time to understand 
your organisation, 
security strategy, 
risk profile and 
training priorities

DISCOVERY

Specific focus on 
what is triggering 
the need, how you 
are structured, 
exploring specific 
regulations, 
current weak 
points, previous 
security incidents 
and reviewing 
existing policies

NEEDS ANALYSIS

Development of 
tailored content & 
a blended 
learning approach 
that truly meets the 
needs of the 
learners with 
consideration of  
their personalities 
& team dynamics

PROGRAMME BUILD

We will deliver 1 
round of the 
training to key 
stakeholders to 
ensure that the 
content and 
delivery approach 
meet the brief, 
making amends 
ahead of 
launching to the 
wider business

PRE-DELIVERY 
PRESENTATION


